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POSTAL SERVICE «

05/12/2011

DAVID DEWEESE & ANNE HELLER

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
)

U Co7a

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

T¥ you KHEW qua PODRESS 8 Astitey thiu RO,
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Postal Service Customer Questionnaire
1. Please check ta appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal S'grvicI Daily ~ Weekly Monthly Never

| 1
a. Buylng Stamps ] ﬁ [ [
|
b. Mailing L;lgmers m D D D
i
c.  Mailing Parcels D D E r_—J
d. Pickup Irnsl Office box mail Xj D I:l D
|

e. Pickup general delivery mail " ] m ]
f.  Buying money orders D i D |:,
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Ma!i. Dellvery Confirmation, or Signature Confirmation lj D N D
h. Sagw‘in? Express Mail [ Il g Il
i.  Buying istamp-callectlng material G ] ] E
Other Postal Services
a. Enlterinlg permit mailings [Jves [X no

| |

b. Resetiing/using postage meter [___[ YES m NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) _ [ ves B no
b.. Using for school bus stop [] yes Bd NO
c. Asristiné senior citizens, persons with disabilities, etc. Jves [ no

If yes, p!lease explain:
d. Utiiing pliblic bulletin board B ves [J no
e. Ofher [1yes [ no

If )f'es, please explain:

2. Do you|pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i [ ves T o

If Te's. please explain:
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UNITED STATES
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If you haw.=r carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Past Office box service or general delivery service, complete this section. How will the proposed service compare to
current sefvice?

[_| Better [] Justas Good [] No Opinion E Worse

If yes, please explain:

4 For whi¢h of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

| ‘Shupping F'( W QL)W(’

ﬁ | Personal needs S-C)C k I:_JS
M | Benking [}//%_l K yie A’M Y

] Employment
] | Social needs
5 Do you ﬁu rrently use local businesses in the community?

E Yes L_J No

If yes, would you contjpue to use them if the Post Office is discontinued?
|

1 Yes%Nn

e ) Aep T Acrcpn

wee 80 SN OV (fullans V2 30
v |44 0302

e S D]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank zou for taking the time to

f}} “[LQOA/M/ d-’ﬁ Nacksan'S Rey .
7‘1( é/f; A He P/ﬁ[ s Pre 4,/4//&»,//4/7

| besimes - The % |
oo b ﬁfﬁf\/‘.‘z oo+ e besiee,

)
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POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying SLamps g D D D
b, Mailing LLuers [E D L—J D
c. Mailing Parcels D D W D
d. Pick up Post Office box mail m D D D
e. Pickup general delivery mail ' r_] D D D
f. Buying rinuney orders I___i D E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation lj g D D
h. Sending Express Mail D D E D
i,  Buying stamp-collecting material D |__|— D D

| -

Other Postal Services
a. Enterian; permit mailings [[] ves [ZL NO
b. ResettJ_ngmsing postage meter D YES [z NO
Nonpostal Services

Picking up government forms
a (such as tax forms) i @ YES |_] NO
b. Using for school bus stop @ YES D NO

|

c. Assisting senior citizens, persons with disabilities, etc. g YES D NO

If yes.‘piease explain: _
___727/ plar/ For e’ﬂ&p y/&%' a/hen Tny Cusl T
d. Using public bulletin board D ves [ No

e. Other [1ves [_]no

If yes5 please explain:

r
2. Doyou pa;kss another Post Office during business hours while traveling to or from work, of shopping, or for personal needs?

i [} yeS ﬁmo

If yes, please explain:
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E UNITED STATES
POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the Proposed service compare to
current service?

[] Better [] Justas Good [] No Opinion [_] worse

I yes, please explain:
i

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
|

g | Shopping <~ as7 (REC brs i
] ‘ Personal needs

A | Banking RS S aoi

N Employment

] Sacial needs

|
5. Do you ]':urrenﬁy use local businesses in the community?

Yes [ ] No

If yes, wbu!d you continue to use them if the Post Office is discontinued?

[ Yes No
Name: Q Y U:// m
Address: /’;?0 ) 7/ 2 /

Telephone: : 7é { ?j‘-‘z 7
we 57 5/ 4

S&

Please add any addjtional comments on a separate piece of Paper and attach it to this form, Thank you for taking the time to
complete this queéltionnaire.

A heve foot my Bex in 04l CHe Ham Sonce

122311 in wvetll fanff Fuee aee
——""/ ’ = | - -
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] v O
b.  Mailing Letters M ] D D
c.  Mailing Parcels D D D @/
d.  Pick up Post Office box mail E D D rﬂ/
e. Pick up general delivery mail ] [ ] ] P
f.  Buying money orders D D ] [E]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D [Ev
h.  Sending Express Mail D D D ]?ﬂ-/
i.  Buying stamp-collecting material ] [] ] g
Other Postal Services
a.  Entering permit mailings [] yes [UNo
b.  Resetting/using postage meter D YES [E'/NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES ’B/NO
b.  Using for school bus stop D YES [_ NO
C.  Assisting senior citizens, persons with disabilities, etc. [] YES [UNO

If yes, please explain:
d.  Using public bulletin board MYES [ ] NO
e. Other [_]Yyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yeEs [ NO
If yes, please explain:

We are n avural avea - o el anywhele, Youl ust Mss
Other Post offices




Docket: 1376004 - 12136

ftem Nbr.
Page Nbr [
%
UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [_:j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
¥ stie voaiakie 2084, Chatha m 12037
V]  Personal needs Nassay 12J23
M senkng  \olabie 13184, Chatham 2037, Nassau |2133
O Empoymen Relired
|  Social needs Valatie, 12184 ; East Greenbush 1306 1
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

X] Yes[] No

name. Frederek & (ecile Haber
naess 34 Howes Bd . Old (hathuim nY 12130,
Telephone: ,5-}3’— 79"{' -'Zgrf /

oae. G-18-11 (e did not repeite. the. 42a-1l lette, - this Was
=  Ponided by the postofsice upon reguest )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

& (such as tax forms)

#

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

ODoooooOo0RO

[] YES
[] YES

E{YES

] YES
[] ves

[
[

DRDCIDDR

Mo
o

] NO

Ko
o

Weekly Monthly Never

DDORROODODOR
ROOORROOD

d. Using public bulletin board

e, Other

If yes, please explain:

77 vis

[] yes

[J no
] No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

NO
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

>

services?
] Shopping
] Personal needs
] Banking
M Employment
] Social needs
5. Do you currently use local businesses in the community?

B/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes No -0. 7744'5 ;3' W

0 ves 3 Phade Keep o P-0. optr v s
e MK BRMAN Tl 0
Address: qu

Telephone: W
Date: G_l/ I?‘/“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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| Mr, Carl Bornhorst
PO Box 77
Old Chatham, NY 12136

o ———




UNITED STATES

F POSTAL SERVICE

RE: Old Chatham NY
Docket# 1376004 - 12136
Item I 23

Page\)

May 26, 2011

Memo to the record. On 05/24/11 at 11:24 am, and 11:31, am, received a call from David
Cathers, Contact at 914-462-2389 cell. Received the information needed from my prior return
message. Wanted to know how to contact Postmaster .

On 05/26/11, at 2:54 pm, returned call with phone numbers for Old Chatham and East Chatham.

%di’ne mmﬁfay

Nadine Tremblay
Post Office Review Coordinator
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F POSTAL SERVICE

July 20, 2011

Richard J. Dorsey
Attorney at Law

PO Box 48

Valatie, NY 12184-0048

Dear Mr. Dorsey:

The United States Postal Service is in receipt of you letter dated July 8, 2011 along with the
statements of numerous residents submitted mainly to challenge assertion that majority of local
residents had no opinion about closing. All documentation has been added to the official
record.

To clarify that concern, customers Were asked to respond to Item 3 of the questionnaire as
follows:

If you have carrier delivery, there will be no change to your delivery service — proceed to
question 4. If you currently receive Post Office box service or general delivery service, complete
this section. How will the proposed service compare to current service?

The question is regarding alternate delivery service. Customers that had no opinion, or skipped

the question as directed, were tallied as no opinion to this question. [f a customer had additional

comments, positive or negative, then they would have been tallied accordingly to their additional
comments.

The proposal reads as follows: Responses regarding the proposed alternate service Were as
follows: 9 favorable, 49 unfavorable, and 121 expressed no opinion.

Those comments received in your mailing will be regarded as opposed to the closing and will be
counted accordingly as part of the 60 day comment period.

Thank you again for your interest and support of the United States Postal Service.

Sincerely,

W;ﬂﬂﬂe z"mﬁfay

Nadine Tremblay

USPS - Albany District

Post Office Review Coordinator
30 Karner Rd

Albany NY 12288-9311
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County of Columbia)

The undersigned, bemng duly sworn, deposes and says:

This is in regard to the «urvey” conducted by the Postal Service on closing the
0Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closmg the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey 10 the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office I was

registering a position that [ wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say [ have no opinion

[ want the Post Office to remain. Q j C . ] \/L

Name
ﬁ_ﬁ%.ﬂzjiﬂ ) 0 \& (‘J/u/hﬂ VN OVT
‘ ) Address
s |3
e e

(. NPy =24
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Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Qurvey” conducted by the Postal Service on closimng the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time | am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

[ was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It1s
misleading to use my questionnaire to say 1 have no opinion

[ want the Post Office to remain.
(G 10 L2y

Name

7¢@££E%CJ/Q/, /2 /34

. ==

Address
Sworn to before me this
day of May,2011.

Notary Public | % JL W/)
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Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
| was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It1s
misleading to use my questionnaire to say [ have no opinion

[ want the Post Office to remain. W

Name

?.\E:ff@&,qsbtﬁq IR I
Sworn to before me this 1 D\Cg\ M“"" l I\ \[ [&[ -5fc

day of May,201 L.

e —————

Notary Public

LU
A oy
s d
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State of New Y kgm“o‘ T
ate of New York L, 9

- GE — Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham

Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17™ report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my usc of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire {0 say 1 have no opinion

Swomn to before me this
day of May,2011.

—

Notary Public
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Qurvey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17 ™ report.

At the time I filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office 1 was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire o say I have no opinion

[ want the Post Office t 57 A
ant the Pos ce to remain 2 :__ pa B
Name
Y5 E Foad 2D B 13/

Address

Sworn to before me this &_‘. /0/’ f /gz% / Vs /U}/ / 2/3 (e

day of May,2011.
o~
\Aj v \};-g\d}_/

. A Jhangtoy
A

Notary Public
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State of New York )
..SS: Affidavit

County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my usc of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

[ want the Post Office to remain. 2
! éi’g“ 4 WM—

Name
74 Albang Turnpiks
Address
Sworn to before me this
day of May,2011.
Lo focsse
Notary Public

G AN
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JBS Affidavit

County of Columbia)
The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17,2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to rem . /

= N7 L 29
Nam = -
25/ Seves (Dridies N X
Address [

Sworn to before me this
day of May,2011.

— _
Notary Public ’%
X
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.88 Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 agamst.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office I was

registering a position that 1 wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say ] have no opinion

I want the Post Office to remain. é : Z

Name

_257 f@/ﬁ 7 455@%& s %‘y/
Address
Sworn to before me this / /3L

N Ww@“g

Sz

Notary Public
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88! Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use€ of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say [ have no opinion

[ want the Post Office to remain.
Name
504 ot Vel Al fam
Address

Sworn to before me this
day of May,2011.

Notary Public | 5}‘ W”%
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office I was

registering a position that [ wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.
ame

Ay By J2m, LCE Albany P&

Address . i
Sworn to before me this L4 e
day of May,2011. w é
Notary Public

LTS

de
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 agamnst.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
1 was led to believe that by answering questions on my us¢ of the post office I was

registering a position that 1 wanted the Old Chatham Post Office to stay. It1s
misleading to use my questionnaire 10 say I have no opinion

[ want the Post Office to remain. @)\
Name
e |

M
Address g
gworn to before me this

day of May,2011. tk) ’&
! ‘i TN/ Y B
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
1 was led to believe that by answering questions on my use of the post office I was

registering a position that T wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to rema}n./j xgu
MT/J ANTEE

Name . |
Qo Se e ?D‘ﬂ 8 ies ¢ JO—Q
Address o
Sworn to before me this 14 W\f A Y
day of May,2011.
Notary Public
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Gurvey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either n favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey (0 the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

[ was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It 1S
misleading to use my questionnaire 1o say [ have no opinion

[ want the Post Office to remain. -y
?’3:‘*: %ﬂ

Name

_é’e__@:aﬂ_@__é?’a T 2136
Address
Sworn to before me this

day of May,2011. LMW; é
L
Wublic - | 4 | : ,k ML_S
25 4
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Qurvey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

[ was led to believe that by answering questions on my us¢ of the post office I was
registering a position that [ wanted the Old Chatham Post Office to stay. It1s
misleading to use my questionnaire to say I have no opinion

[ want the Post Office to remai%géggl Jd @ 22l Z ald X

Name

56 044 lallaran

Address

Sworn to before me this

day of May,2011. bd M
- By
4

Notary Public
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Qurvey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

1 was led to believe that by answering questions on my use of the post office 1 was
registering a position that T wanted the Old Chatham Post Office to stay. It1s
misleading to use my questionnaire to say 1 have no opinion

[ want the Post Office to remain. ; ? )
TR e B 2T

ame

Gy oL LEE AT U R,
Address
Sworn to before me this

day of May,2011.

L) chaasae D
Nowry Pl 7 A Mkt
N
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations fo East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

[ was led to belicve that by answering questions on my use of the post office I was
registering a position that [ wanted the Old Chatham Post Office to stay. It1is

misleading to use my questionnaire 1o say [ have no opinion

Sworn to before me this
day of May,2011.

Notary Public
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time 1 am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office I was

registering a position that | wanted the Old Chatham Post Office to stay. It 1s
misleading to use my questionnaire to say [ have no opinion

want the Post Office i 2;,
[ want the Post fLCtoremW—M(—{(/gZ%

Name
Zésé//%f/%//(

Sworn to before me this
day of May,2011.

- (Mrh&mé

Notary Public d | A'g Wﬁ
C?ﬂ ;
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County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as bemg 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It1s
misleading to use my questionnaire to say I have no opinion

[ want the Post Office to lemm; @ /(/ f 2L 7 ¢ Z;V(
3,/,24/ oty fre Y 2

ddress
Sworn to before me this
day of May,2011.

ﬁ-yxo_/mwé,

Notary Public - 4_( A M
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submiited as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this. -
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time 1 am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office [ was

registering a position that I wanted the Old Chatham Post Office to stay. It 1s
misleading to use my questionnaire to sa [ have no opinion

[ want the Post Office min. . M7K aﬁ’é\

Name

ﬁéﬁmﬁf%//ﬂ o

Address
Sworn to before me this
day of May,2011. w W
Notary Public | d A ' M L%"_
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The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
0ld Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time 1 am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
| was led to believe that by answering questions on my use of the post office I was

registering a position that wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say [ have no opinion

[ want the Post Office to remain.
M_ __%Z_Z?f ié e

—

Name

vt taAlode 1/ 80 O Chh
Rdia ()13

Sworn to before me this
day of May,2011.

Notary Public
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State of New York )
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County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or bemng neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to believe that by answering questions on my use of the post office I was

registering a position that [ wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire 1o say 1 have no opinion

[ want the Post Office to remain.

Name

Ol Chavbs o

Address

Swormn to before me this
day of May,2011.

—_—e———

Notary Public
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State of New York )
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County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 201 | recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
| submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office 1 was

registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire {o say I have no opinion

[ want the Post Office to remat

ame
128 o, TS
Address 7/

Sworn to before me this
day of May,2011.

Notary Public
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June 20, 2011

Memo to the record. On 06/06/11, correspondence was received from Karen a. Murphy,
Esquire, 76 Pehlps Road, Old Chatham, NY 12136-2224 regarding what Ms. Murphy states as
misstatements made in the “Proposal to Close the Old Chatham, NY Post Office...”

On 06/20/11 a response letter was sent covering each concern Ms. Murphy expressed.

Nadine z-emﬁfz{y

Nadine Tremblay
Post Office Review Coordinator
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June 20, 2011

Karen A. Murphy, Esquire
76 Phelps Road
Old Chatham, NY 12136-2224

Dear Karen Murphy:

This is in response to your June 3, 2011 correspondence, copy attached, sighting misstatements made
by the United States Postal Service concerning the Proposal to Close the Old Chatham, NY Post Office.

First Issue: Paragraph 2 & 3 regarding questionnaires:
Concern: Customer was concerned about how questionnaires were tallied:

Response: Where question #3 is blank, but includes a concern (positive or negative), it is counted
accordingly, otherwise, it is counted as no opinion, since the total number of returned questionnaires has
to match the total number of responses (better, just as good, no opinion, or worse combined).

Second Issue: Paragraph 4 regarding Postmaster status:
Concern: Customer was concerned about the postmaster status listed in the Proposal.

Response: The postmaster position became vacant when the postmaster was promoted on
August 02, 2008. Promotions are obtained competitively as the will of the applicant. An
equivalent position would be considered a lateral “reassignment”. All vacant management
positions have been frozen in anticipation of reorganization, in order to limit impact on
incumbent employees. On June 9, 2011, a Memo to the Record was drafted to correct the term
“retired”. Item 1, 18, and 33 of the Docket are being amended to correct the reason for the
Postmaster vacancy.

Page 1, Paragraph 5, continued on Page 2, regarding savings:
Concern: Customer was concerned about the proposed economic savings.

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual savings.

Concern: You were concerned about having to travel to another post office for
service

Response: Services provided at the post office will be available from the carrier,

and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.
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+ . Concern: Customers expressed concern about how the loss of the Old Chatham Post Office

would negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by continuing the use
of the Old Chatham name in addresses.

Third issue: Page 2, Paragraph 2, regarding effects on the business community:
Concern: Customers expressed concern about the adverse affect on the business community.

Response: The returned questionnaires indicate that the vast majority of responders would
continue to use local businesses. Some responders indicated there is little business in the
community; as many shop outside the community for various services. Those customers that
indicate they would not continue using local business gave no indication of which business they
currently use and/or how often.

Forth issue: Page 2, Paragraph 3, regarding "no permit mailers”:

Concern: Customers expressed concern about the Proposal wrongly assumes that there are “no
permit mailer(s) or postage meter customer(s).” There are both and your own monthly reports
acknowledge same. Those income figures must be corrected as well in The Proposal.

Response: The office under study was interviewed to determine if there are any permit mailers.
The data collected during the interview indicated there were no active permit holders. The
Officer in Charge was contacted on June 10, 2011, for confirmation of number of active permit
mailers. The response was there are a couple of meter holders. Postage meter customers no
longer go to the Post Office to have postage added to the meter; as it is now done over the phone.
Though there is no relevance to customer impact based on this data, however, it will be noted as
a correction in a memo to the record and corrected in the proposal. Income figures are for the last
three fiscal years based on Walk-In Revenue.

Wt:t[fne :Z;emb_fay

Nadine Trembiay

Post Office Review Coordinator
30 Karner Road

Albany NY 12288-9311

(518) 452-4085
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Optimization Coordinator

United States Postal Service Customer Affairs
3( Karner Road

Albany, New York 12214-9653

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office

Dear Sir/Madame:

[ write in connection with the above referenced matter, and to correct certain material
misstatements made by your Office in a document entitled “Proposal to Close the Old Chatham,
NY Post Office and to Continue to Provide Service by Rural Route Delivery” (date of posting
May 17, 2011) (“The Proposal”™), as well as in letters sent under Mr. Tiemann’s (Robo) signature
to residents who have voiced their concern and objections to the threatened closure of their Post

Office.

First, and perhaps the most disturbing, is the claim that of the 179 Questionnaires
returned (on or before May 3, 2011) “121 expressed no opinion™ regarding the proposed
alternative service. This claim is demonstrably false. After personally reviewing the “Docket™ it
appears that a certain prompt in the Questionnaire told the responder to SKIP answering Question
3 if the individual had “carrier delivery.” So most of the responders did what they were told and
skipped all together offering their opinion on whether the proposed change was “Better,” “Just As
Good,” “No Opinion,” or “Worse.”

Less than 10 responders checked the “no opinion” box so the “121” number must be the
result of your Office counting all non-responses to that answer as having “no opinion.”
Obviously, that is in error and must be corrected in The Proposal. Affidavits will be supplied
under separate cover to confirm that the responders who did not check the box do have an
opinion. And, their opinion is NOT to close the Old Chatham Post Office and that the proposed
alternative would be “Worse” delivery service.

Second, the last Postmaster to retire normally did so 13 years ago not three years ago as
represented in The Proposal. The person who left in 2008 was apparently given an equivalent
position at a different post office location. In doing so, the Postal Service put our Post Office at
risk with this intentional relocation. Consequently, we should not even be considered for closure.

Moreover, the purported “savings” figure included in The Proposal is completely
unintelligible. You represent that closing this Post Office will actually cost (at a minimum) 30
thousand dollars which is more than three times the “savings’ on the rent at the present location,
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and the Postal Service has not been paying the Postmaster salary (and fringe benefits) it includes
in its calculation. Thus, no matter how one looks at this proposed closing that action will COST
MORE than it will to keep our Post Office up and running. Importantly, this cost does not even
consider the economic hardship placed on Old Chatham residents forced to travel great distances
nor the emotional and economic costs associated with loosing the heart of our historic hamlet.

Third, your office has sent out letters that state that “there is no indication that the business
community will be adversely affected” and that “Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.” See Tiemann letter dated
May 12, 2011. Again, after my review of the Docket those statements DO NOT accurately reflect
the responses given. There were a substantial number of responders who stated that they would,
in fact, discontinue using the local businesses in the hamlet. Obviously, local businesses will be
negatively impacted and at a time when business is down overall because of the continuing
recession.

Fourth, the income figures for the Old Chatham Post Office are grossly understated as The
Proposal wrongly assumes that there are “no permit mailer(s) or postage meter customer(s).”
There are both and your own monthly reports acknowledge same. Those income figures must be
corrected as well in The Proposal.

This community’s united voice must be heard, and once heard the Postal Service’s
conclusion that “this proposal [to close our Post Office] will provide a maximum degree of
effective and regular postal services to the community” is simply indefensible.

Finally, we are confirming by this writing that our comments and further submissions are
timely so long as made by The Proposal “removal” date of July 18, 2011.

Very truly y

Karen A. Murphy
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471

KarenAMurphyEsq@aol.com

ce: The Honorable Kirsten Gillibrand
The Honorable Chris Gibson
Eric Tiemann, Manager, Albany Post Office Operations

2
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Karen A. Murphy, Esquire
June 3, 2011

Via Facsimile 202-268-5353
Mgr Records Office
United States Postal Service
475 L’Enfant Plaza SW Room 4541
Washington DC 20260-45421

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office, 12136
Dear Sir/Madame:

I write in connection with the above referenced matter (April 22, 2011 letter from the
Postal Service attached), and to make a request for the production of certain
information/documents to be produced pursuant to the Freedom of Information Act. We have

been advised by Ms. Nadine Tremblay, Post Office Review Coordinator in the Albany, New York
Office that this is the appropriate procedure by which to proceed.

Specifically, we request the following information, and any and all documentary support,
in connection with the operation of the East Chatham N.Y. Post Office:

(1): Annual revenues generated at the location for 2008, 2009 and 2010;

(i1):  Daily transactions at the site, including volume received and
dispatched, for 2008, 2009 and 2010 (or for any study periods conducted within
those same calendar years);

(iii):  Monthly rental paid for 2008, 2009 and 2010, and to whom the
payments are made, and a copy of the lease for the requested calendar years;

(v):  Payroll, including the Postmaster salary and fringe benefits, for
2008, 2009 and 2010;

(vi):  Total population figures for 2008, 2009 and 2010, together with any
future population projections;

(vii):  Any and all analyses conducted in connection with the construction
of this facility and its sale in 2009;



CcC:

(viii) Any and all analyses conducted in connection with the operations of
this facility, including any comparative analyses with the operations of the other
Post Offices located in Old Chatham, Malden Bridge, Brainard, and North
Chatham; and,

(ix): Identify and produce any comprehensive analysis and plan for
future Post Office operations in light of the roughly 65 Post Offices that have been
designated as sites for possible closure by Albany’s Post Office Operations. If there
are no such comprehensive studies complete, explain why that study has not been
undertaken to date.

Please immediately advise of the production date for this information as we
are facing an imminent Postal Service imposed deadline for further submissions in
opposition to the closing of the Old Chatham Post Office.

Vﬂ%

76 Phelps Road

Old Chatham, New York 12136
(518) 392-6471
KarenAMurphyEsq(@aol.com

Thank you.

Eric Tiemann, Albany Manager, Post Office Operations
The Honorable Kristen Gillibrand
The Honorable Chris Gibson
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1, Please check the appropriate box to indicate whether you use the OLD CHATHAM Post Office for each of the following:

a.

b.

a.

b.

a.

b.

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] IX ] ]
Mailing Letters | 2 El D D
Mailing Parcels ] g ] ]
Pick up Post Office box mail ] ] 0 X
Pick up general delivery mail ] ] ] JZ
Buying money orders ] ] ] ]
Obtaining special services, including Certified Mail, Registered Mail, Insured 2
Mail, Delivery Confirmation, or Signature Confirmation D D E D
Sending Express Mail ] ] > [
Buying stamp-collecting material D D D ]SL/

Other Postal Services
Entering permit mailings D YES mNO
Resetting/using postage meter D YES N NO

Nonpostal Services
Picking up government forms !j/

(such as tax forms) YES |_| NO
Using for school bus stop [j YES | S: NO
Assisting senior citizens, persons with disabilities, etc. MS D NO
If yes, please explain:

Using public bulletin board S(YES (] NO
Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

_If yes, please explain:

[] ves

o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [C] Justas Good [ ] No Opinion [] worse

3,

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

‘:X Shopping

] Personal needs
] Banking

EZ( Employment

] Social needs

5. Do you currently use local businesses in the community?

IXYBS [j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yeﬂ%l\io

Name: DO LLIA /—@o Sy

Address: =20 = ?\L-P\ V\ LJK\\ _Y VRE
Telephone: % k. % ?) q = O gg OO

L,

Date:

T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Optional Comment Form 28
Following are comments I wish to make concerning the proposed discontinﬁanée oiothe OLD
CHATHAM Post Office. AGE 120

Page | of
UM,

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal servlc.[;e)
( P M M % C'/VI%
/7’]‘ (/é4 '

2. Effect on Your Community, Please describe any favorable or unfavorable effects that you
believe the proposal wo%d have on your (Zmun]ty

3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal. f

) .
[ee S a1 7/
Name of Postal Customer Signature of Postal Customer

BoM 2 2

Mailing Addrcss/&‘g %%M /() \/

City, State, and ZIP Code Date
/A2 002 3

itn/thaesopps.usps.eov/po dis/ltr/invite customer optional form.cfm?{in=1376004 5/16/2011
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Following are comments I wish to make concerning the proposed disconfiHEMhBf the ()-L.-L)_i_—
CHATHAM Post Office. PAGE 13l

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

LE TOUED T2 0> ChTH To B8 AAE o
(oAl o Mg Toar OFtee Po NeT (o787

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
— Pt leer a5 ﬁ. (
/ ely SePices LOSS
3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.

Chiwy A Gimpaons %& DIsous

Name of Postal Customer Signature of Postal Customer

P-0« Bo# (5
Mai.ling, Address
OLD Chapidiy, VY IHZp /U’wuf “ﬁ A0 1/

City, State, and ZIP Code Date

tin://hacsonps.usns.gov/po dis/lir/invite customer optional form.cfm?fin=1376004 5/16/2011
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DOCKET NO. 137004~
Optional Comment Form ey N X

0.
Following are comments | wish to make concerning the proposed discontia ce of the OLD 139,
CHATHAM Post Office. P @E .

¥ Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Wa arx pggulm curremes o Y o |L (o Vo
{)OJJ( Oﬁ})m cund \6’ cuw}(;l L{ Q'&wa 1N Com (i 3

v our pmn&a f e Pst Ofth Cfcp&_

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

e dwad M,Fp(pc; }Z\A; M\~

Name of Postal Customer Signature of Postal Customer

\% %\\Cﬂf\ M(.v&wa Qé

Mailing Address

O\ e PU/\ (vi26 Tl Y, b0

City, State, and ZIP Code v Date

win://hacsonps.usps.cov/po dis/ltr/invite customer optional form.cfm?fin=1376004 5/16/2011
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Optional Comment Form
Following are comments I wish to make concerning the proposed dml:Eﬁ%NBu of IHE_ULU] %
CHATHAM Post Office. PAGE 2

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community, Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in dccldmé> whether to adopt the proposaly

b s = LT JOCS

Name of Postal Customer Slgnath)stdl Cﬁstome:

Mailing Address

City, State, and ZIP Code Date

W //hacsonns.usps.gov/po dis/ltr/invite customer optional form.cfm?tin=1376004 5/16/2011
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UNITED STATES

p POSTAL SERVICE

June 9, 2011

RE: Old Chatham NY

Docket# 1376004 - 12136

Memo to the record. Item 1, 18, and 33 of the Docket are being amended to correct the reason

for the Postmaster vacancy as follows:

The postmaster position became vacant when the postmaster was promoted on August 02,
2008.

There are also two known permit users. Item 18 of the Docket will be amended to reflect this.

%di’ne m‘mﬁfay

Nadine Tremblay
Post Office Review Coordinator
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02/22/2011

EDWARD PHELAN
DISTRICT MANAGER
ALBANY PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the NY-20

congressional district,

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

OLD CHATHAM
12136-9998

13

356125

Columbia

EAST CHATHAM
3.0
EAST CHATHAM
3.0

154
0
345

0
499

Yes [_| NO [y ZIP Code
Yes [y] No []

The above office became vacant when the postmaster was promoted on 08/02/2008.

Office is currently vacant; management initiated study to determine if regular and effective service can be
provided through alternate means. East Chatham Post Office is 3 miles away.

ERIC TIEMANN
Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN 02/22/2011
DISTRICT MANAGER N
ALBANY PFC DATE

ce: Area Manager, Public Affairs and Communication
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Tea. Quarters

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06/10/2011
T, Post Ofice Name T Statc and 2IF + 4 Code
OLD CHATHAM NY, 12136-09058
. Br Service T. Area, Customer Service %. County 7. Congressional District
ALBANY PFC NORTHEAST Columbia NY-20
¥. Reason for Proposal to Discontinue 5. PO Emergency Suspend{~eason a a . Proposed Permanen rra rvice
Office is currently vacant, management No Suspension
initiated study to determine if reguiar and
effective service can be provided through
| te means. East Chatham Post Offica is
3 miles away.
1. Mnn T2, Hours of Service
a. Time M-F Sat Total
a _I PM |_KJ PM Vacancy Reason & Date: was promoted 02:00 to 13:00 and 14:30 to | 08:00 to 11:00 Window
16:45 Hours
Occupied 080272008 Per Week
a. Lobby Time M-F Sat
b. I_J oIC |J Career ﬂ Non-Career 08:00 to 17:00 08:00 to 11:00 33.25
c. Current PM POSITION Leval (150) =
EAS-13 Downgraded from EAS-13
d. No of Clerks-0  No of Career- 0 No of Nor-Career-
e, No of Others- 1 No of Career- 1 No of Non-Career- 0
T3, Tumber of Customers Served 14, Ealf;\folume M'ecul
a. General Dalivery [ 1] Types of Mail I Received | Dispatched
b. P.O. Box | 154 a. First-Class | 1,208 | 156
c. City Delivary _| 0 b. Newspaper | 501 | 15
d. Rural Delivery | 345 c. Parce| | 40 | ]
&. Highway Contract Route Box | 0 d. Other | 127 | 21
1. Total | 499 e, Total | 1,877 ] 198
g. No. Receiving Duplicate Service | 0 {. No, of Postage Meters | 2
h. Average No. Dally Transactions | 26.90 g. No. of Permits | 0
FInances a. 07 cel h.ml-ri c.m
2008 $ 66,834 PM Basic Salary |(33.5% of b.)
2009 $ 51,008 (no Cola) $12,188
2010 $49,230 $ 36381

D Postal Owned
30-day cancellation claysa? D Yes I? No
Located in D Business D Homa B Other

| r-l Leased (i | sased, Expiration Date) 12/31/2012

Ewvicted? D Yes E No (if Yes, must vacate by)
Suitable altemate quarters available? D Yes [Zl MNo

Annual Leasa § 9025

T8b. Explain.

90 day termination clause PO looks like is it shared with multl unit apartment bldg.

17. Schools, Churches and Organlzation In Service Area: No: 0 19. Administrative/Emanating Office (Proposed).
EAS
Name EAST CHATHAM Level 15 Miles Away 3.0
0830 to 12:00 and
Window Service Hours; M-F13:15 ta 17:00 SAT 06:30 to 11:00
Lobby Hours: M-F U500 o 7170 SAaT UEGD to 11!
PO Boxes Available: 183
18, Businasses in Service Area; No: 41 20, Nearest Post Office (if different from above)
EEE Inc., Kain Enterprises of Col, Co., Jacksons Old Chatham House, R-C EAST CHATHAM EAS )
Fuel Inc.. Grosvenor Farm, Old Chatham Hunt Club, Brown Trout Systems | Name Level Miles Away 3.0
Inc., MunderSkiles Inc, Scott Longstreet Esq.. Eaton Corners., Design Window Service Hours. M-F 09.90 17:00 SAT U830 11:00
Metals, Pro Bulk USA |nc,, Loegroup, Columbia Travel Bureay, Alberis Laobby Hours: M-F SAT
Equine Denistry, Old Chatham Design Center, Columbia Heritage LTD, Old
Chatham Country Store, Alr Marketing, Jacksons Reality, Sheephearders, PO Boxes Avallable: 0
Shaker Museum, Powell House, Tri-Village Fire Department, Old Chatham
Tennis Club, Eilver Eurg, Country House Radia Shack, Vantage Paint
Reality, E-Z Mart, Chatham Travel Lodge, Wood Hill Vet, Charckered Flag
Fabrications, Wemple's Landscaping, Behn Perennials, Laurel Ridge
Landscaping, Spruce Ridge Alpacas Farm, Stratton Construction, Globus
Inc/Linville Esq., Crane Steel Entarprise, Macfarlane Contracting, Vision
Staffing
Z7. Prepared by
[Printed Name and 1118 [Signature elephane N,
NADINE TREMBLAY INADINE TREMBLAY (518) 452-4085
Iscontinuance Loordinator Name elephone No. AC () Tocation
NADINE TREMBLAY (518) 452-4085 ALBANY, NY

P Form 4820. June 1563
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on August 02, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant;
manag;e(ment initiated study to determine if regular and effective service can be provided through alternate means. East Chatham
Post Office is 3 miles away.

The Old Chatham Post Office, an EAS-13 level, provides service from 09:00 to 13:00 and 14:30 to 16:45 Monday - Friday , 09:00
to 11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday to 154 post office box or
general delivery customers and 345 delivery customers. Retail services included the sale of stamps, stam{:ed paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $66,834 ( 174 revenue units) in FY 2008; $51,008 ( 133 revenue units) in FY 2009; and $49,230 ( 128 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer(s).

On May 03, 2011, representatives from the Postal Service were available at Chatham Town Hall, 488 Route 295, Chatham, NY
12037 to answer questions and provide information to customers. 44 customer(s) attended the meeting.

On April 22, 2011, 504 questionnaires were distributed to delivery customers of the Old Chatham Post Office. Questionnaires were
also available over the counter for retail customers at the Old Chatham Post Office. 179 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 9 favorable, 49 unfavorable, and 121 expressed no opinion.

A petition supporting the retention of the Old Chatham Post Office was received on May 23, 2011, with 42 signatures. If this
proposal is implemented, delivery and retail services will be ;rovided by the East Chatham Post Office, an EAS-15 level office.
Window service hours at the East Chatham Post Office are from 09:30 to 12:00 and 13:15 to 17:00, Monday through Friday, and
09:30 to 11:00 on Saturday. There are 183 post office boxes available,

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Concerned about the reliablity of the carrier
Response: Should you experience misdelivery in the future please contact the
Consumer Affaris office at 518-452-2376.
2. Concern: Customer concerned about carrier losing his position.
Response: The delivery of your mail will continue uninterupted by your current
mail carrier.

3 Concarn: Customer expressed a concern about irregular hours that the rural
: ' route serves the community
Response: Our carriers strive to provide service at approximately the same time
on a daily basis, however mail volumes and weather conditions often
effect delivery times. If you desire special services from the rural
carrier you may leave a note in your mailbox instructing the carrier to
sound his horn, and then meet the carrier to receive services. Retail
services may also be obtained at the administrative post office
located 3.0 miles away.

4 R Customer expressed a concern about the inability of the rural carrier
’ : to weigh and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change
or a bill for the amount over the estimate.

Customers asked why their post office was being discontinued while

5. Concem: others were retained



12U 30

‘ite Customer Comments Optional Form DOCKET NO. 137000y Page 1 of 1

Optional Comment Form  |TEM NO. 28

Following are comments [ wish to make concerning the proposed discongﬂ@é‘:e of the OLD Jlg(
CHATHAM Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

L7 Wecy) 7047 L5 pratdGosd
bWt T 467 00 1y 80¢

2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

y o ,/M% VR e T
v /&/W/ /é//// /§ W/ %/4/%/

édj
KWﬁW

3 Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

TT7 gt 2 o W Y ycpsTeoe

“{ v/ e @/7ﬂ%f¢£ yg/ /,&J//
)2 £ oy />7//zv§§/ IZ/?%/{;:%

Name of P sgal Customer Slgnature of Posta] Custofifer—

CRBE] ol I TP vr A S e

Mallmg Address = V' —
Ui 27 VIVAVEY. 2

L )=
City, State, and ZIP Code ‘/D/fg-7

tp://hqesopps.usps.gov/po_dis/ltr/invite_customer_optional form.cfm?fin=1376004 5/16/2011
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UNITED STATES

POSTAL SERVICE

September 19, 2011

Memo to the Record
RE: A letter received from Richard J. Dorsey, Attorney at Law, dated June 29, 2011.

Customer was concerned with condition of the Albany Turnpike bridge leading to East Chatham and
supplied photos and background about the safety rating of the bridge.

A response to Mr. Dorsey's concern was included in the docket and mailed to the customer. The
response indicated that most transactions do not require a trip to the Post Office.

Response was as follows: Stamp purchases represent more than 85 percent of the Postal Service's retail
sales. Today there are nearly 70,000 banks, ATMs, grocery stores, pharmacies and retail stores selling
postal products and services located nationwide. That's more than double the number of Post Offices. In
fact, nearly 35 percent of the Postal Service's revenue comes from locations other than Post Offices. Our
online locator service - found at the Locate A Post Office tab at www.usps.com — can help individuals
select the location of post offices that best suit their regular routines or to find alternate locations to
purchase stamps, when provision of stamps at a post office for by a letter carrier en route are not
sufficient to meet a customer's need. Each day, approximately 1.1 million Americans will use the
usps.com website for services such as how to locate a post office. The top online requests include ZIP
code look up and tracking packages. We believe placing the most requested postal product -- stamps — in
nearly 100,000 locations nationwide, partnered with the uninterrupted delivery of your mail and expanded
online services, constitutes regular and effective access for postal customers.

The original letter was added to the docket on 9/19/2011. The USPS has no jurisdiction over the
infrastructures of any community. Our postal employees travel these same roads six days a week. The
USPS does recognize that travel under any circumstances can be difficult for some customers and would
consider centralized delivery in Old Chatham if an adequate location can be obtained. This would
eliminate the need to travel to pick up PO Box mail. Centralized delivery was addressed as an option in
the proposal.

Nadine Tremblay

Nadine Tremblay

USPS - Albany District

Post Office Review Coordinator
30 Karner Rd

Albany NY 12288-9311
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Richard J. Dorsey
Attorney at Law

1052 Kinderhook Street, PO Box 48
Valatie, New York 12184

Tel: (518) 758 7511

Fax: (518) 758 7773

June 29, 2011

Jane Wolfgang

Acting Optimization Coordinator

US Postal Service Consumer Affairs
30 Karner Road

Albany, New York 12288-9996

Re: OLD CHATHAM POST OFFICE
Dear Official:

This follows up my transmittals of May 13, 2011, May 20, 2011
and June 17, 2011 to your office.

In addition to relaying local opposition to closing the 01d
Chatham post office and transferring its functions to the East
Chatham post office, at this point I want to focus on the bridge
this change would contemplate existing customers use.

The only direct route leading from the village square in 0ld
Chatham to the East Chatham Post Office is over the so called
Albany Turnpike, a town road laid out before the automobile era.
Any alternate routes are much longer, circuitous and with their
own problems.

Many of the customer's statements submitted have highlighted the
steep hills and difficulty of using this Albany Turnpike road in
wintertime. I want to highlight the obsolete bridge near the
eastern end of this route which has to be crossed to make the
transit in either direction.

This narrow bridge is over one hundred years old and was not
designed for modern traffic. It is owned by CSX/Amtrak, not by
local municipalities.

This bridge is listed in the dangerous bridge category with a
score of only 3.466 out of 7.000. It is only a hair breath above
the very dangerous category and the Crown Point bridge at 3.375
which was blown up in December as a hazard to travelers.

Currently CSX is excavating the track bed under the bridge
for increased clearance of its rolling stock. The bridge itself
is not being raised, possibly because of its fragile nature or
because of the steep climb already existing on its eastern
approach.
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The bridge is very narrow without any area for pedestrians or
bicycles. Motorists have to be quite careful of clearance in good
weather not to mention snow and ice conditions in the northern
winter.

It is submitted to be a disregard of the needs of the local
01ld Chatham citizens, particularly the elderly, who presently
have a perfectly accessible post office, to suggest that they now
expose themselves to such a dangerous route, in order to continue
receiving the same service.

I am enclosing some current pictures of the bridge.
Naturally all the foregoing statements in this letter are
subject to your verification, and I invite you to do so that you

can see for yourself what we are being confronted with in this
proposal.

Very truly yours,

Enclosures
cc: Eric Tiemann, Manager O

30 Karner Road, Albany, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANONYMOUS

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JEFF SEROY

PO BOX 211
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

CBUs provide the security of individually locked mail compartments. There have been no recent reports of mail theft or

vandalism in the area.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/. l's. L £ .'f' 1

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

L. MCLAHY & KEN WRIGHT

PO BOX 164
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

PETER ALDRIDGE

99 THORNE ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KAREN SUEN-COOPER

619 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

For carrier pick up of pacakges, you can contact the adminoffice Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

HENRY MELECK

1421 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

e You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the East Chatham postmaster for more information.

o Customers will be assigned a carrier route address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANNA NOSEI

190 RIVERSIDE DRIVE
NEW YORK, NY 10024

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARTIN COOPER

619 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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JOAN WECHSLER

PO BOX 143
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the East Chatham postmaster for more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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SALLY SIMMONS

6 GAYLORD DRIVE
WILTON, CT 06897

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

LOYA JACKSON

PO BOX 57
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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D. HENDERSON

340 LOWER CADY ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o Customers will be assigned a carrier route address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 13

UNITED STATES
POSTAL SERVICE«

09/19/2011

TOM CASE

63 UPPER CADY ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

JENNIFER LOU & BRYAN SOTHERDEN

70 HADDOCK HILL RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
o Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

o Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

CYNTHIA VALLES

PO BOX 163
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
e The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the community.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

WILLIS & LORI HAMMELL

UPPER CADY ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

PETERT.

PO BOX 75
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A
CPO provides the same services as the suspended Post Office, except for permit mail acceptance.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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TOMMA VON HAEFTEN

632 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

JAMES LAWRENCE

632 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ERIC WOLF

PO BOX7
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BARRY JACKSON

PO BOX 57
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e The growth of a community does not depend on the location of a post office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be able to
accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

DAVE WHITTAM

PO BOX 71
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 24

UNITED STATES
POSTAL SERVICE«

09/19/2011

FREDERICK & CECILE HABER

34 HOWES ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

ROGER MASON

PO BOX 138
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

DAVID DEWEESE & ANNE HELLER

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

If you have applied for and been denied an extension, you may wish to contact your local magistrate or other county official to
determine if they can bring your road up to these standards. At that point, you may reapply for delivery.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

DONNA ROSS

302 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the East
Chatham Post Office. Government forms normally provided by the Post Office will also be available at the East Chatham Post
Office or by contacting your local government agency.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARK BERMAN

398 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the East
Chatham Post Office. Government forms normally provided by the Post Office will also be available at the East Chatham Post
Office or by contacting your local government agency.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

BARRY JACKSON

PO BOX 57
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

DAVID H. DEWEESE

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

BRIAN ALBERT

PO BOX 238
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
/) =
( ¢
o
{

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

PATRICIA A & ROBERT G LEARY

142 RIDERS MILLS ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DOUGLAS L. BURGESS

706 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

o Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

BRIAN BEAN

973 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

« You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

« You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JAMES K

701 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of Old Chatham in addresses and in the National Five-Digit ZIP
Code and Post Office Directory. However, to ensure effective and regular service, the ZIP Code will change to East Chatham zip.

« You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
KKI
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/ \ 77
Eric Tiemann

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

JAMES A. CARTER

71 HOWES ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SHIRLEY ROSEN

396 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MALCOLM & CLAIRE L. WHEELER

PO BOX 172
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ABBY & CHARLES KLEINBAUM

763 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about obtaining accountable mail and large parcels. If the customer lives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), or a notice
will be left in the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

MARJORIE V. CARTWRIGHT

PO BOX 44
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

A RDOUGLAS

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/19/2011

JUNE H. MAYTON

PO BOX 5
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
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Manager, Post Oftice Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/19/2011

FLORENCE KIRTSOS

PO BOX 131
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

o You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.
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| realize with change there Is always concern. However we are confident that the alternate service listed in the proposal will

continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DALLAS BRINEY

PO BOX 129
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

DEAN HURLEY

PO BOX 81
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

o Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 48

UNITED STATES
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09/19/2011

GAIL LUNDY

947 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

o You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

o Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

AMY K. WHITE

638 PITT HALL ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

Financial data is considered proprietary information during the study phase. If a proposal to close and office is posted, financial
data pertaining to that proposal will be disclosed on the proposal.

Requestor needs to reference FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info
requested; i.e. does he want daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what
timeframe, etc. Note — a request for a “profit and loss statement” is really not applicable since we are a government agency.
Submit request in writing to: Mgr Records Office US Postal Service 475 L’Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

LYNDA VAN ALSTYNE

PO BOX 81
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

o Requestor needs to reference FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info
requested; i.e. does he want daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what
timeframe, etc. Note — a request for a “profit and loss statement” is really not applicable since we are a government agency.
Submit request in writing to: Mgr Records Office US Postal Service 475 L’Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

DAVID & JEANNE TRAVIS

473 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

o Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

TIM BRINEY

PO BOX 129
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 53

UNITED STATES
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09/19/2011

THOMAS & ARLENE CUMMINGS

PO BOX 183
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

O.C. FOSTER

PO BOX 135
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/19/2011

WILLIAM E. KIRTSOS

PO BOX 131
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

o You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

WILLIAM REIMICHE

76 PHELPS ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o Businesses generally require regular and effective postal services, and these will always be provided to the Chatham
community. There has been no indication that the business community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

o You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

o Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/19/2011

ROBERT & MARY CUERBO

PO BOX 234
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

KAREN A. MURPHY

76 PHELPS ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/19/2011

ROBERT JACKSON

1017 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses.

« You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
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UNITED STATES
POSTAL SERVICE«

09/19/2011

RICHARD J. DORSEY

PO BOX 48
VALATIE, NY 12184

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

Requestor needs to reference FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info
requested; i.e. does he want daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what
timeframe, etc. Note — a request for a “profit and loss statement” is really not applicable since we are a government agency.
Submit request in writing to: Mgr Records Office US Postal Service 475 L’Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

CARL BORNHORST

PO BOX 77
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern that since the people of your community paid taxes the Post Office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

« You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be traveled must be maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintained by a municipality. There must be a suitable turning point provided
for the carrier, preferably with no backing. If backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular
basis. There must also be a minimum of one family per one-half mile of travel. If you have applied for and been denied an
extension, you may wish to contact your local magistrate or other county official to determine if they can bring your road up to
these standards. At that point, you may reapply for delivery.

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

RICHARD J. DORSEY

PO BOX 48
VALATIE, NY 12184

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

o Stamp purchases represent more than 85 percent of the Postal Service’s retail sales. Today there are nearly 70,000 banks,
ATMs, grocery stores, pharmacies and retail stores selling postal products and services located nationwide. That's more than
double the number of Post Offices. In fact, nearly 35 percent of the Postal Service’s revenue comes from locations other than
Post Offices. Our online locator service -- found at the Locate A Post Office tab at www.usps.com --- can help individuals select
the location of post offices that best suit their regular routines or to find alternate locations to purchase stamps, when provision of
stamps at a post office for by a letter carrier en route are not sufficient to meet a customer’s need. Each day, approximately 1.1
million Americans will use the usps.com website for services such as how to locate a post office. The top online requests
include ZIP code look up and tracking packages. We believe placing the most requested postal product -- stamps -- in nearly
100,000 locations nationwide, partnered with the uninterrupted delivery of your mail and expanded online services, constitutes
regular and effective access for postal customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

LEE SMITH

PO BOX 23
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

SALLY A. SIMMONS

PO BOX 15
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

The Postal Service is committed to placing services and products conveniently for its customers, including in settings close to
homes and businesses such as grocery or drug stores. These provide the most in-demand offerings of local Post Offices, the

sale of postage stamps.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

EDWARD M. SPIRO

13 SHAKER MUSEUM RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk
mail acceptance. This includes stamp sales, package pick up, special services and money order sales.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
/) =
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/19/2011

ANONYMOUS 28

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed BS
Favorable comments :
Unfavorable comments i’
No opinon expressed B_
Total comments retumed 39_
Postal Concerns.
The following postal concemns were expressed
;. Concem (Favorabley
‘You ware concerned about having o travel to another post office fur service
Response:

1.

Sernces provided at the post office will ba available from the camer, and customers will net have 1o irave| to anothor post
office far service Mos! transactions do not require mesting the carier al the malbox, Stamps by Mail and Money Order

Application forme ara fable for custamer oo e
Concemn (Ne Opinion)

Customers were concerned about a change of address
Response

Customers will be assigned a carrier route address, The new address will continue to use the community name and ZIP
Code. Mail will be tarwarded In accordance with postal regulations, and change of addrass forms are avallable from the Fostal
Service to assist cusiomars in notitying correspondents of the change

Concern (No Opinion).

Customers were concamed aboul senlor citizens.

Response;

Carner service 1s bensfical to many ssmnr atzens and those wha tace special challenges because the carrier can provide
delivery and retall services to roadsid or lzad Bm Units. Customers do nol have to maks A special tnp 1o
the Post Offica for sarvice, Special provie are mada for lardship casas or special customar nesds. To request an

axceaption for hardship delivery, customers may contact the East Chalham postmaster for more mfarmation

Concarm (No Opinion).
No Concem

Respanse.

Concam (Na Opinian)
‘You ware concerned about having to travel to another post office for service

Rasponse:

Services provided at the post office will be available from the carrier, and custamers will not have to travel to another post
office for sarvice. Most transactions do not require mesting the carfier st the mailbox. Stamps by Mail end Monay Order
Application forme are avadable for customer convenjencs

Concarn (No Opinion):
You were concarned about having to travel to another Post Office for service

Response:

Services provided at the Post Dffice will be avallable from the carrier. and customaers will not have (o travel to another Past
CH'ﬂc:e for sarvice, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mall and Money Ordar
Application farms are avalable for cust convenience. Stamps are also available at many staores and gas stations where
cus!omers may already shop, online at usps.com, or by calling 1-800-STAMP-24

Concem (UnFavorable):

Customer concemed that as a regular customer, it would be extremely inconvenient if the Post Office Closed.

Response;

Tha rural camier provides all the services that are available at the Post Office wilh the exceplion of PO Box sarvice and bulk
mail acceplance This ncludes stamp sales, package pick up, specal serices and monegy order sales

Concern (LInFavorabla):

Customer concemed with condition of bridge leading to East Chatham,

Response

Stamp purchases represent more than 85 percen! af the Postal Service's retall sales. Today there are nearly 70 000 banks
ATMs, grocery stores, pharmacies and retail stores selling postal products and senvices located nabonwide. That s maore than
double the number of Post Offices; In tact, nearly 35 percent of the Postal Service's revenus comeas from locations other than
Post Offices. Our anling lecatar service — found at the Locate A Post Offica {ab at www, usps com — can help individuals
select the location of post offices that best suit their regular routings of ta find altenate locations 16 purchass stamps, when
provision of stamps al & pos! office for by a letter carmar en route are nol sufficient to meat a custemer's need Each day,
approsamately 1.1 million Amencans will use the usps com website for services such as how to locate a post office. The top
ehling requests indude ZIF code joak up and racking packages. We beheve placing the mosi requested postal product —
slamps — in nearfy 100,000 locations nationwide, partnired with the unintarupled dalivery of your mail and expanded anline
services, constitutes regular and effective access for postal customers.

Concem (UnFavorable):

Customer expressed a concerm about package delivery and pickup

Response

For camer pick up of pacakges. you an contact the adminoffica Post Office, latting the carmier know thaf you have a package
available for pick up. The camier can deviate fram the line of travel in order to receive packages. The rural carrier will accapt
letters, Nlats or packages for malling. The carrer wilt astimate the cost and provide a receipt for any money recaived. On the
following delivery day the carmier will provide change or a bill for the amaolnt over the estimate

Concarn (UnFavorable):

" Customer expressed a concern that they requested and were denied rural delivery service

Response

There are several guidalines which must be met prior toa road being approved for delivery. Tha road to be traveled must be
maintained at all Umes of 1he year |t cannot dead end i & private dnveway oven if the drve (2 maintained by a municipality
Thers must be s suitable tuming paint provided for the carrier, prefarably with no backing. I backing is involved e are olivar
guitelines 1o adhare (o, If backing is nec d the F ter must verfy H s in a low-traflic area and there are no

children in the immediate vicinity on a regular basis. There must also be s minimum of one family per one-half mile af lravel It
you have apphed for and bean demed an extansion, you may wish 10 contact your local magistrate ar ather county official to
determing i they can brng your road up to these standards At that poirt, you may reapply far defivery

Concem (UnFavorabla):
Customer expressad concern for walking for postal services.

Response:
Tha Postal Servics is committed to plecing services and products conveniently for its custamers, Incluging in settings close to
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sale of posiage stamps.
Concern (UnFavorable),

" Customers asked what other ways USPS was irying to make up the deficit, other than closing their post office.

Response:

Closing small offices is one step of many which are being axamined and. depending on circumstances. initiated Adationally
thare are three bills bafore Cangress (o address overpaid pensions § day delivary, and pre-funded Health Banefil Relis! The
Pastal Sarvice has also reduced administrative pasions. including reducing 1 Area office, 7 District affices, and & 20%
reduction in staffing across the board. The PMG has tasked maragement 1o review all affices with a postimaster vacancy, lo
determine if regular and efecuve service can be provided through cost effective alternate access.

Cancarn (UnFavorable):

" Customers asked why their post office was being discontinued while others were retained

Response:

Post Offices are raviewed on a case-by-case basis, YWhen there 15 a vacancy in a small office. it s customary to conduct 3
shudy of the actvity and mvestigate the feazibility of providing serice by altarnate means

Concem {UnFavorable).

Customers asked why their Post Office was being discontinued while others were retained,

Response;

Post Offices are reviewed on a case-by-case basis, When there is a vacancy in a small office 11 18 customary 10 conduct 8
study of the business activity and investigate the feasibility of providing sarvice by altemate means

Concarn (UnFavorable),
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community,

Response:

Tha Pastal Service is required 1o pravide each community with regular and sffective service, using the most cost afficient
means possible. The proposed altemate delivery service will meet the mailing and servica needs of the community in @ more
cost effective manner

Concem (UnFavorable).
Customers expressed concem over the dependability of rural route service.

Response:

Rural latter carriers perfarm a vital function in the United States Postal Service serving 1ds of famities and

in rural and suburtan areas while traveling millions of miles dally. Rural letter carriars ate highly respected by the American
public, This respect has been earned by many years of dedication to the Postal Servce and to postal customers. Dunng
national and local emergencien. meluding prolanged penods of extreme weather conditions, rural camars have demansirated
greal responsibility in providing mail service to pastal customers. Rural camiers are reguired to serve the route expeditiously
each day

Concern (UnFavorable):

Customers wanted the post office to stay the same. Customers said the CPO would be a disservics to the cammunity
Response;

You expressed & concem about the establishment of a Community Post Office (CPO). The CPO will be contratted to proyide

at least ihe same hours as the presant post office. Depending on the location, the CPD may provide extanded lobby hours. 4
CPO provides he same services as the suspended Post Office, except for permit mail acceptance.

Concern (UnFavorable):

* Customers were concamed about a change of address

Response:

Customers will be assigred a carnar raute address. The new address will continua 1o use the community name and Z|P

Code Mail will be forwarded (i accordance with pestal regulations, and change of address forms are @vailable from the Postal
Service to assist customers in nofifying correspondents of the change.

Concem (UnFavorable):

' Customers were concemed about mail secunty

Responsa:

CELUs provide the securtty of indidually locked mail compartments. There have been no recent reports of mall theft ar
vandalism i the area,

Concern (UnFavorabla).

Customers were concerned about mail security.

Rasponse.

Customers may place a lock en their mailboxes. The mailbox must have a slot large enough to accommodate the cuatomer's
normal daily mail valume: The Postal Service does not open mailbaxes which are locked and does not accep! keys for this
PUrpase,

Concarn (UnFavorabla),
C ware d about ing ble mail and large parcels

Response

If the customer lives leas than one-half mile from the line of tavel, the camer will attampl delivery of accouniable nems and
large parcels to the customer's residence. If the customer lives aver one-nalt mile awsy or 18 not homa when delivery is
attempted. a notice will be lett in the mailbox. Large parcels will be |eft cutside the mallbax or at a location designated by the
custamet (if authorized by the customer), or a natice will be left in the mailbox, Attemptad delivery tems will be tuken back 1
Ihe Post Office. Customars may pick up the ftem at tha Pest Office or request redelivery online at usps.com or by calling
1-B00-ASK-USPS.

Concern (UnFavorable).
Customers were cancarned about abtaining services from the carier.

Response;

Most ratail sarvices provided at the past office are available fram the carmer and do not require meating he camer at the
mallbox. Stamps by Mall and Money Order Application forms are avaiiabie for customer convenience, Listed belaw are some
sarvices available from the carnsr and how to abtain them,

PURCHASING STAMPS BY MAIL

Tha Stamps by Mail Program provides customars the opportunity 10 purchase stamps, envelopes, and postal cards by uaing @
Stamps by Mail order form, available from the past office or the carrier. Commemarative stamps and stamp collecting
products are also lable. The the postage paid order form envelope, encloses payment by personal
check or postal maney order made payabis to the US Postal Service. and mails the form ipostage-free) or leavas it in ihe
mailbax for the carrier to pick up, Mest orders are processed ovemight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer at the mailbox. completing an application. and paying the
carriar (in cash) the prica of the money order, plus the fee. The carrier gives the custamer i receipt for the application The
maney order is compieted when the camer refums to the post office, and & money arder receipt 15 left in the customer's
mailbax on the naxt dalivery day. Most customers provide the carrier with a stamped. salf-addressed anvelope in which the
completed money arder is mailed to its destnation |f customers prefer. the campletad manay orders will be retumed far
verification on tha next delivery day

SPECIAL SERVICES
Special services such as cerlified, regstered. Exprass Mall, delivery confirmatian, signature confirmaton. and COD may be
abtained from the carrier by leaving a note in the maibox. slong with the appropnate payment The carmes will provide the



£if

1 LVPO - 110
Hbr|

24,

25

27.

28,

FE VDS il GEy U TANT O LU T RS R LUA WU A Ty a

HOLDING MAIL
Customers who will be away for an extended ime. such as'a vacation, may request that their mail be held at the post office
during their absance. Lipon retum the customer asks the post office ta resume delivery,

Cancern {UnFavorable):
Customers were concerned aboul senior citizens.

Response:

Carmier service |6 bensficial to many senior citizens and those who face special challenges because (he carrier can provide
delivery and retall services o roadside mailboxes or Centralizad Box Units, Customers do not tisve to make a special Irip to
the Post Office for service. Spacial provisions are made for handship cases or special customer needs. To requestan
axcaphion for hardship delivery. customers may contact the East Chatham postmaster for mora information

Concem (UnFavorable).
Financial Data:

Respanse:
Fi ia| data is cor 1 prop y Information during the study phase, If a propasal lo close and office is posted.
financial data pertaining to that proposal will be disclased on the proposal

Concern (UnFavorable).
Fraedom of Information;

Response;
Requastor needs to reference FOIAFraedom of Information Act in letter, Requestor should be very specific about the info
requested. | 8. does he want daily, weekly. or annual info, Is he requesting leaze info, utility info salanes/benefits, for what
{imeframe elc, Note — a request for a “profit and less statement’ (= really not applicable since we are a governmant agency
Supmit request in writing to. Mgr Records Office US Postal Service 475 L'Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferrad, can also FAX request 1o (202) 268-5353

Concern (UnFavorable).

You da

Response:
It you have applied for and bean denied sn extension, you may wish to contact your local magisirate o other county official 1a
datermine if they can bring your road up to these stlandards. Af that pont. you may reapply for dehvery

Concern (UnFavorable):
You were concemad about having to travel to another post office for servica

Response:

Services provided at the post office will be availatie from the carmer. and customers will nat ave 1o travel to ancther post
office for service. Most Iransactions do not require meeting the carmar at the mallbox. Stamps by Mail and Money Ordat
Application forms are available for customar conveniénce

Concemn (UnFavorable):
‘You were concerned about having to travel to another Post Office for service

Response:

Senices provided at the Fost Office will be available frem the carrier, and customers will not have lo travel to another Post
Office for senvice, Most transactions do not requine meeting the camer at the mailbox. Stamps by Mall and Money Order
Application formis are available for customer convenience. Stamps are also available at many stores and gas stations whare
customers may already shop online at usps.com, or by calling 1-800-5TAMP-24

that thay d and were denjed rural delivery service

Nonpestal Concemns
The following nenpestal 5 Were exp d
1 Cencern (No Opinion):
TG expressed for loss of community identity,
Response

3.

You gxpressed a concem anout the loss of the Communities iaentty. A communily s identity derives from the Interast and
vitality of |ts residents and their use of its name. The Postal Servics is helping 1o praserve cammunity identity by continuing
the use of the suspandad Post Office name and ZIP Code in addresses and in the National Frve-Digit ZIP Code and Post
Crfica Directory

Concern (No Opinian):

Customers fell the loss of a post office would have a detrimental effect on the business community

Response.

You expressed a concem about the detnmentsl sffect tha loss of the post office would have on the community. Businesses
generally require reguiar and effective postal services, and these willalways be provided ta the suspended Post Office
cammunity, Thera |s no ind n that the 1 ity will be anversely affected. Questionnaire responses revealad
that custamers will conbinue te use local businesses if the poast office is discontinued.

Concemn (Ne Opinion):

Customers were concemed aboul the loss of a gathering place and an Information center.

Response:

Residents may continue 1o meet informally, socialize, and share information at the othar businessas, churches and residences
ity tawn

Concern (UnFavorable):

Customer expressed a concem about nonpostal services,

Response:

Nonpostal satvices provided at the Post Office will be svailable st the Ezst Chatham Post Office. Govemmeant funms nermally
provider by the Post Office will aisg be svalable at the East Chatham Fost Office or by contacting your Ioeal govemmant
agency

Concemn (UnFavorable):

Customer expressed a concerm about the loss of the community bulletin board at the Post Office.

Response

Many retall outiets and grocary starss are niow displaying a public bulltin board In which tems can be posted for sale_andior
lost and found items can be posted, and a variety of other information. The adminjstrative Post Office may have & publlic
bulletin board which may be usad to post the same information,

Concern (UnFavorable):

Customers expressad concem about how the loss of the Post Office would negatively impact the historical dimension of the
community,

Response:

The Postal Service is helping lo preserve the community name by continuing the use of the Commiunity name (i addresses.
Concem (UnFavorable):

c expressed for loss of ity identity.

Response

A community's dentity denves from the interest snd vitality of its residents and their use of its name. The Postal Service is
halping to preserve community identity by cantinuing the use of Old Chatham in addresses and in ihe Natanal Five-Digit 2P
Code and Post Office Directary. However, 1o ensure effective and reguiar service. the ZIF Code will change to East Chatham
ap

Concam (UnFavorable)
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Customers expressed coricem for loss of community identity.

Response:

A community's idantity denves from the interest and vitality of its residents and their use of its name. The Postal Service is
helping lo preserve Jity Identity by continuing the use of the Community name and ZIP Code in addresses
Conceam (UnFavorable):

Customers felt the loss of a post office would have a detrimental effect on the business community

Responsea.

Businasses genarally require regular and effective postal services. and these will always be provided 10 the Chatham
gommunity. There has been no indication that the business community has been adversely affected. Questionnaire responses
revealed fhat customats will contmue 1o use lotal businessas |f the post office i discontinued.

Concern (UnFavorable): _

Customers falt the loss of a Post Office would have a detrimental effect on the business community

Response:

Businesses generally require regular and effective postal services, and these will alwiys be provided to the community Sirce
the suspension of sarvice, thera has bean no indication that the business community has baen ndversely afftacted.
Questionnaire responses revealed that customers will continue 1o ss local businessas if the Post Office 1s discontinued.

Concern (UnFavorable):

* Customers felt the loss of a post office would have a defrimental effect on the business community

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business commuriity will be adversely . Quastipnnaire resp

ravealed that custamers will continua to use local businesses if the post office is discontinued.

Concam (UnFavorable):

* Customers fell the Post Office should remain opan since they paid taxes.

Response:
The Pastal Service is not supported by tax dollars and must mes! expensas by reveanue it generates Operational savngs for
the Postal Service contripyutas in the long run to stable postage rales artd savings 1or custamers

Concern (UnFavorable):

. Customers questioned the economic savings of the proposed di inuance. Cancemn was also expressed that too much
money was spent in the larger cities.
Response
Carmiar service can be and, n this casa. is mora cost-effactive than 139 & postal taqlty Bnd & pestmaster position, The

Postal Service estimates an annual savings with this change. Additional funds are necessary in larger citles because of a
greator workload. Larger oties ofien realize greater revenue which can offset iheir greater expenses.

Concemn {(UnFavorable).

Customers were concemed about growth in the community

Response:

The growth af a community does not depend on the lacation ‘of a Post Office. Based on information obtained by the Posta|
Service, It was determined that there has been mimmal growth in the area in recent years. Camier service will be able to
accommaodata future growth,

Concam (UnFavorable):

Customers were concemed about loss of employ In the y

Response:
The postmaster position is vacart and there s rio guarantee that any replacement postmastar would be from the cammunity

Concern (UnFavorabie):

" Customers were concamed about loss of employment in the community.

Response:
The postmaster position s vacant and there is no guaraniee that any replacement postimaster would be from the community

Concam (UnFavorable).

* Customers wers concamed about the loss of & gathenng place and an infarmation center,

Response.
Rasidents may continue to meet informally, socialize, and share information al the other businesses. cnurches and residences
in town -



DOCKET NO. 13760047 21306

ITEM NO .|
PAGE !

Date of Posting: 05/17/2011

Posting Round Date:

Date of Removal: 07/18/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE OLD CHATHAM, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1376004 - 12136



Docket: 1376004 - 12136
Item Nbr: 41
Page Nbr: 2

1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on August 02, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant;
management initiated study to determine if regular and effective service can be provided through alternate means. East Chatham
Post Office is 3 miles away.

The Old Chatham Post Office, an EAS-13 level, provides service from 09:00 to 13:00 and 14:30 to 16:45 Monday - Friday , 09:00
to 11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday to 154 post office box or
general delivery customers and 345 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders: special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $66,834 ( 174 revenue units) in FY 2008; $51,008 ( 133 revenue units) in FY 2009; and $49,230 ( 128 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer(s).

On May 03, 2011, representatives from the Postal Service were available at Chatham Town Hall, 488 Route 295, Chatham, NY
12037 to answer guestions and provide information to customers. 44 customer(s) attended the meeting.

On April 22, 2011, 504 questionnaires were distributed to delivery customers of the Old Chatham Post Office. Questionnaires were
also available over the counter for retail customers at the Old Chatham Post Office. 179 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 9 favorable, 49 unfavorable, and 121 expressed no opinion.

One congressional inquiry was received on June 24, 2011.

A petition supporting the retention of the Old Chatham Post Office was received on July 08, 2011, with 322 signatures. If this
proposal is implemented, delivery and retail services will be#mvided by the East Chatham Post Office, an EAS-15 level office.
Window service hours at the East Chatham Post Office are from 09:30'to 12:00 and 13:15 to 17:00, Monday through Friday, and
09:30 to 11:00 on Saturday. There are 183 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Concerned about the reliablity of the carrier
Response: Should you experience misdelivery in the future please contact the
Consumer Affaris office at 518-452-2376.
2. Concern: Customer concerned about carrier losing his position.
Response: The delivery of your mail will continue uninterupted by your current mail
carrier.

3 Conceri: Customer expressed a concern about irregular hours that the rural route
’ : serves the community

Response: Our carriers strive to provide service at approximately the same time on

a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his horn,
and then meet the carrier to receive services. Retail services may also
be obtained at the administrative post office located 3.0 miles away.

4 Concern: Customer expressed a concern about the inability of the rural carrier to
* 2 weigh and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received, On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customers asked why their post office was being discontinued while

5. Concem: others were retained



Docket: 1376004 - 12136

Ttem Nbr: 41
Page Nbr: 3
Response:
6. Concemn:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

Customers are not required to travel to another post office to receive mail
or obtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers' residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

Employee courtesy is always a concemn of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed to
the postmaster by the manager, post office operations.

Customers felt the cost of postage was increasing while service was
decreasing

The Postal Service is not immune to rising costs affecting every family
and business. We do not receive tax dollars to caver the cost of
operations and must adjust our prices to cover our costs. The Postal
Service Governors are responsible for approving prices for all Postal
Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 20086.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive annual
savings.

Customers said they would miss the special attention and assistance
provided by the personnel at the Old Chatham Post Office.

East Chatham will continue to provide courteous and helpful service.
Special assistance will be provided as needed.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about the mailboxes being damaged by
snowplows
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Response:

14. Concemn:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.

Customer concerned that as a regular customer, it would be extremely
inconvenient if the Post Office Closed.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and money
order sales.

Customer concerned with condition of bridge leading to East Chatham.

Stamp purchases represent more than 85 percent of the Postal Service's
retail sales. Today there are nearly 70,000 banks, ATMs, grocery stores,
pharmacies and retail stores selling postal products and services located
nationwide. That's more than double the number of Post Offices. In fact,
nearly 35 percent of the Postal Service's revenue comes from locations
other than Post Offices. Our online locator service — found at the Locate
A Post Office tab at www.usps.com — can help individuals select the
location of post offices that best suit their regular routines or to find
alternate locations to purchase stamps, when provision of stamps at a
post office for by a letter carrier en route are not sufficient to meet a
customer’s need. Each day, approximately 1.1 million Americans will use
the usps.com website for services such as how to locate a post office.
The top online requests include ZIP code look up and tracking packages.
We believe placing the most requested postal product — stamps - in
nearly 100,000 locations nationwide, partnered with the uninterrupted
delivery of your mail and expanded online services, constitutes regular
and effective access for postal customers.

Customer expressed a concern about package delivery and pickup

For carrier pick up of pacakges, you can contact the adminoffice Post
Office, letting the carrier know that you have a package available for pick
up. The carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages for
mailing. The carrier will estimate the cost and provide a receipt for any
maney received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

Customer expressed a concern that they requested and were denied
rural delivery service

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be maintained at all
times of the year. It cannot dead end in a private driveway even if the
drive is maintained by a municipality. There must be a suitable turning
point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and
there are no children in the immediate vicinity on a regular basis. There
must also be a minimum of one family per one-half mile of travel. If you
have applied for and been denied an extension, you may wish to contact
your local magistrate or other county official to determine if they can bring
your road up to these standards. At that point, you may reapply for delivery.

Customer expressed concern for walking for postal services.



Docket: 1376004 - 12136
Item Nbr: 41
Page Nbr: §

Response:

20. Concemn:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24. Concemrn:

Response:

25, Concern:

Response:

26. Concern:

The Postal Service is committed to placing services and products
conveniently for its customers, including in settings close to homes and
businesses such as grocery or drug stores. These provide the most
in-demand offerings of local Post Offices, the sale of postage stamps.

Customers asked what other ways USPS was trying to make up the
deficit, other than closing their post office.

Closing small offices is one step of many which are being examined and,
depending on circumstances, initiated. Additionally, there are three bills
before Congress to address: overpaid pensions, 5 day delivery, and
pre-funded Health Benefit Relief. The Postal Service has also reduced
administrative positions, including reducing 1 Area office, 7 District
offices. and a 20% reduction in staffing across the board. The PMG has
tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost
effective alternate access.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously each day.

Customers wanted the post office to stay the same. Customers said the
CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the
location, the CPQ may provide extended lobby hours. A CPO provides
the same services as the suspended Post Office, except for permit mail
acceptance.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels
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Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

30. Concern:

If the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence, If the customer lives over one-half mile away or is
not home when delivery is attempted, a notice will be left in the mailbox.
Large parcels will be left outside the mailbox or at a location designated
by the customer (if authorized by the customer), or a notice will be left in
the mailbox. Attempted delivery items will be taken back to the Post
Office. Customers may pick up the item at the Post Office or request
redelivery online at usps.com or by calling 1-800-ASK-USPS,

Customers were concerned about obtaining services from the carier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
East Chatham postmaster for more information.

Financial Data:

Financial data is considered proprietary information during the study
phase. If a proposal to close and office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

Freedom of Information:
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31. Concern:
Response:
32. Concemn:
Response:
33. Concemn:
Response:
34. Concern:
Response:
35. Concern:
Response:

Requestor needs to reference FOIA/Freedom of Information Act, in letter.
Requestor should be very specific about the info requested; i.e. does he
want daily, weekly, or annual info, is he requesting lease info, utility info,
salaries/benefits, for what timeframe, etc. Note — a request for a *profit
and loss statement' is really not applicable since we are a government
agency. Submit request in writing to: Mgr Records Office US Postal
Service 475 L'Enfant Plaza SW Room 4541 Washington DC 20260-4541
If preferred, can also FAX request to (202) 268-5353

You expressed a concern that they requested and were denied rural
delivery service

If you have applied for and been denied an extension, you may wish fo
contact your local magistrate or other county official to determine if they
can bring your road up to these standards. At that point, you may reapply
for delivery.

Customer asked why wasn't a postmaster hired for Old Chatham?

All management positions were frozen in anticipation of the
reorganization.

Customers felt inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers were concerned about having to make an address change on
their bank checks and stationery

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Customers were concerned about later delivery of mail

A customer’s location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance our
goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.
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Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive fo the post office to pick up mail.

owN

oo

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Old Chatham is an unincorporated community located in Columbia County. The community is administered politically by Chatham.
Police protection is provided by the NY State Police. Fire protection is provided by the Tri Village. The community is comprised of
retirees, self-employed, seasonal, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: EEE Inc., Kain Enterprises of Col. Co., Jacksons Old Chatham House, R-C Fuel Inc.,
Grosvenor Farm, Old Chatham Hunt Club, Brown Trout Systems Inc., MunderSkiles Inc, Scott Longstreet Esq., Eaton Comers.,
Design Metals, Pro Bulk USA Inc., Loegroup, Columbia Travel Bureau, Alberts Equine Denistry, Old Chatham Design Center,
Columbia Heritage LTD, Old Chatham Country Store, Air Marketing, Jacksons Reaiitr\fl, Sheephearders, Shaker Museum, Powell
House, Tri-Village Fire Department, Old Chatham Tennis Club, Eilver Euro, Country House Radio Shack, Vantage Point Reality,
E-Z Mart, Chatham Travel Lodge, Wood Hill Vet, Charckered Flag Fabrications, Wemple's Landscaping, Behn Perennials, Laurel
Ridge Landscaping, Spruce Ridge Alpacas Farm, Stratton Construction, Globus Inc/Linville Esq., Crane Steel Enterprise,
Macfarlane Contracting, Vision Staffing . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Old Chatham Post Office will be available at the East Chatham Post Office. Government forms
normally provided by the Post Office will also be available at the East Chatham Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the loss of the community
’ : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

2. Concemn: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Old Chatham
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

; Customers felt the loss of a post office would have a detrimental effect
3. Concern: on the business community

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the Old Chatham Post Office
community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.
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4 Corcen: Customers felt the Post Office should remain open since they paid
taxes.

Response: The Postal Service is not supported by tax dollars and must meet

expenses by revenue it generates. Operational savings for the Postal

Service contributes in the long run to stable postage rates and savings

for customers.

5. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
East Chatham Post Office. Government forms normally provided by
the Post Office will also be available at the East Chatham Post Office
or by contacting your local government agency.

5 Goncorn: Customers expressed concern about how the loss of the Post Office
’ : would negatively impact the historical dimension of the community.
Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

7. Colican: tc;;zg:mers felt the Post Office should remain open since they paid
Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers questioned the economic savings of the proposed
8. Concern: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their

greater expenses.
9. Concern: Customers were concerned about growth in the community
Response: The growth of a community does not depend on the location of a post

office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

. Customers were concerned about loss of employment in the
10. Concern: community.
Response: The postmaster position is vacant and there is no guarantee thatany
replacement postmaster would be from the community.

Customers were concerned about loss of employment in the

11. Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Customers were concerned about the loss of a gathering place and an

12. Concern: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1I. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted on August 02, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 28,567 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +$9.025

Total Annual Costs $ 57,594
Less Annual Cost of Replacement Service - $29.027

Total Annual Savings _$ 28567

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster was promoted on August 02, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The OIld Chatham Post Office provided delivery and retail service to 154 PO Box or general delivery customers and 345 delivery
route customers. The daily retail window transactions averaged 27. There are two permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $28,567 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Old
Chatham Post Office and East Chatham Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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Manager, Post Office Operations
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Reality, E-Z Mari, Chatham Travel Lodge, Wood Hill Vet, Charckered Flag
Fabrications, Wemple's Landscaping, Behn Perennials, Laurel Ridge
Landscaping, Spruce Ridge Alpacas Farm, Stratton Construction, Globus
Inc/Linville Esq., Crane Steel Enterprise, Macfariane Contracting, Vision
Staffing

PO Boxes Avallable: O

31, Prepared by

YTonate

Telephone NG, AC 11 |
(518) 452-4085

INALINE TREMBLAY
elephone No. [Cocatan
NADINE TREMBLAY (518) 452-4085 ALBANY. NY

BT 4920, June 1593
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UNITED STATES
POSTAL SERVICE»

07/21/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
OLD CHATHAM
Docket Number 1376004 - 12136

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

EDWARD PHELAN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIF Code OLD CHATHAM, NY, 12136-9998
EAS Level 13
District: ALBANY PFC
County! COLUMBIA
Congressional District: NY-20
Proposal [#] close [ ] Consolidate
Reason For Propsed: was promoted
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 154

General Delivery: 0

Rural Route 345

Highway Contract Route (HCR): 0

City Route:

Intermediate Rural

Intermediate HCR: 0

Total number of customers: 499

Date Action

Office suspended. Reason suspended:

Suspension natice sent to Headquarters,

—TGB/02/2008 | Posimaster vacancy occurred. Reason: was promoled

OIC Career 1 WNoncareer. 0 Other Employees; 1

~02/22/2011 | Disinict manager authorization to study.

Tueshionnaires senl (o customers. Number sent: 504 Number Returned: 179
04/22/2011 Analysis: Favorable 8 Unfavorable 43 No Opinion 121

Pellllon received, Number of signatures: 322
Concerns expressed

~0B/Z4/2017 | Congressional inquiry received; Yes

Concerns expressed
Request to take the time to review the thoughts and comments of the local residents of Qld Chatham. This is a very
emotional issue for them.

05/16/2011 Proposal and checklist sent to district for review.

Tovernment Belalions and Relall Operations notified by district 10 days before the 60-day posting PS5 Form 4920
05/16/2011 |attached).

05/16/2011 Proposal and invitation for comments posted and round-dated.

0772972077 | Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 3 Unfavorable 76 Mo Opinion 10 89

None Premature PRC appeal received.
Concerns expressed.

D6/10/2011 | Updated PS Form 4930 compleled (Il necessary).

0772172011 erification of the official record.

Disinct ransmifial of official record 1o vice president, Delivery and Retail, and copy of Transmittal letier lo vice
07/25/2011 |president, Area Operations.

—T8/0472077 | Headquarers logged in official record (option entry).

@cord relurned 1o distnct for addional consideration,

Record retumed as not warranted.

—80a2017 | Final determination posied al affected office(s) and round-dated.

ETH] 1 Final deternunation removed and round-dated.

TI77272017 | Postal Bulletin Post Omice Change Announcement form sent to Headquarters,

No appeals letier recelved from Headquarters.

0971272011 | Appeal to PRC received.

PRC opinion received on appeal.
Affirmed: Remanded: USPS Withdrawn:

Address management systems Toled to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date.

Review Coordinator/persan most familiar with the case:

NADINE TREMBLAY (518) 452-4085
Name/ Tiile Telephone Number
NADINE TREMBLAY (518) 452-4085

Tostne Post Office Review Goordinator Telephaone Number
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E UNITED STATES
POSTAL SERVICE»
07/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Old Chatham Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Eric Tiemann Manager Post Office Operations.

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4B/P1376004.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the OLD CHATHAM was received by 08/04/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 08/09/2011

Date of Removal: 09/10/2011

FINAL DETERMINATION TO CLOSE
THE OLD CHATHAM, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376004 - 12136
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Old Chatham, NY Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on August 02, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Office is currently vacant; management
initiated study to determine if regular and effective service can be provided through alternate means. East Chatham Post Office is 3
miles away.

The Old Chatham Post Office, an EAS-13 level, provides service from 09:00 to 13:00 and 14:30 to 16:45 Monday - Friday , 09:00
to 11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday to 154 post office box or
general delivery customers and 345 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $66,834 ( 174 revenue units) in FY 2008; $51,008 ( 133 revenue units) in FY 2008; and $49,230 ( 128 revenue units) in FY
2010. There were two permit mailer(s) or postage meter customer(s).

On May 03, 2011, representatives from the Postal Service were available at Chatham Town Hall, 488 Route 295, Chatham, NY
12037 to answer questions and provide information to customers. 44 customer(s) attended the meeting.

On April 22, 2011, 504 questionnaires were distributed to delivery customers of the Old Chatham Post Office. Questionnaires were
also available over the counter for retail customers at the Old Chatham Post Office. 179 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 9 favorable, 49 unfavorable, and 121 expressed no opinion.

One congressional inquiry was received on June 24, 2011.

A petition supporting the retention of the Old Chatham Post Office was received on July 08, 2011, with 322 signatures.

When this final determination is implemented, delivery and retail services will be provided by the East Chatham Post Office, an
EAS-15 level office. Window service hours at the East Chatham Post Office are from 09:30 to 12:00 and 13:15 to 17:00, Monday
through Friday, and 09:30 to 11:00 on Saturday. There are 183 post office boxes available.

The proposal to close the Old Chatham Post Office was posted with an invitation for comment at the Old Chatham Post Office and
East Chatham Post Office from May 17, 2011 to July 18, 2011. The following additional concerns were received during the
proposal posting period:

1 Conca: Customer concerned that as a regular customer, it would be extremely

inconvenient if the Post Office Closed.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and money

order sales.
2. Concern: Customer concerned with condition of bridge leading to East Chatham.
Response: Stamp purchases represent more than 85 percent of the Postal Service's

retail sales. Today there are nearly 70,000 banks, ATMs, grocery stores,
pharmacies and retail stores selling postal products and services located
nationwide. That's more than double the number of Post Offices. In fact,
nearly 35 percent of the Postal Service's revenue comes from locations
other than Post Offices. Our online locator service — found at the Locate
A Post Office tab at www.usps.com — can help individuals select the
location of post offices that best suit their regular routines or to find
alternate locations to purchase stamps, when provision of stamps at a
post office for by a letter carrier en route are not sufficient to meet a
customer's need. Each day, approximately 1.1 million Americans will use
the usps.com website for services such as how to locate a post office.
The top online requests include ZIP code look up and tracking packages.
We believe placing the most requested postal product — stamps — in
nearly 100,000 locations nationwide, partnered with the uninterrupted
delivery of your mail and expanded online services, constitutes regular
and effective access for postal customers.

3. Concern: Customer expressed a concern about package delivery and pickup
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Response: For carrier pick up of pacakges, you can contact the adminoffice Post
Office, letting the carrier know that you have a package available for pick
up. The carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

; Customer expressed a concern that they requested and were denied
& 'Goneom; rural delivery service

Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be maintained at all
times of the year. It cannot dead end in a private driveway even if the

drive is maintained by a municipality. There must be a suitable turning
point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is

necessitated, the Postmaster must verify it is in a low-traffic area and

there are no children in the immediate vicinity on a regular basis. There
must also be a minimum of one family per one-half mile of travel. If you
have applied for and been denied an extension, you may wish to contact
your local magistrate or other county official to determine if they can bring
your road up to these standards. At that point, you may reapply for delivery.

5. Concern: Customer expressed concern for walking for postal services.

Response: The Postal Service is committed to placing services and products
conveniently for its customers, including in settings close to homes and
businesses such as grocery or drug stores, These provide the most
in-demand offerings of local Post Offices, the sale of postage stamps.

6 Coricetii: Customers asked what other ways USPS was trying to make up the
) : deficit, other than closing their post office.

Response: Closing small offices is one step of many which are being examined and,
depending on circumstances, initiated. Additionally, there are three bills
before Congress to address: overpaid pensions, 5 day delivery, and
pre-funded Health Benefit Relief. The Postal Service has also reduced
administrative positions, including reducing 1 Area office, 7 District
offices, and a 20% reduction in staffing across the board. The PMG has
tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost
effective alternate access.

X Customers asked why their Post Office was being discontinued while
z. Concem: others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

8 Concern: Customers expressed concern over the apparent lack of interest by the
' ’ Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in @ more cost effective manner.

Customers expressed concern over the dependability of rural route

9. Concermn: sarvice.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
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carriers are required to serve the route expeditiously each day.

10. Concem: Customers wanted the post office to stay the same. Customers said the
' ’ CPO would be a disservice to the community

Response: The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspended Post Office, except for permit mail

acceptance.
11. Concern: Customers were concerned about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have

a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

12. Concern: Customers were concerned about obtaining accountable mail and large
parcels
Response: If the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the customer lives over one-half mile away or is
not home when delivery is attempted, a notice will be left in the mailbox.
Large parcels will be left outside the mailbox or at a location designated
by the customer (if authorized by the customer), or a notice will be left in
the mailbox. Attempted delivery items will be taken back to the Post
Office. Customers may pick up the item at the Post Office or request
redelivery online at usps.com or by calling 1-800-ASK-USPS.

13. Concern: Customers were concerned about obtaining services from the carrier.

Response: Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application, The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, reg istered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
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14. Concern:

Response:
15. Concemn:

Response:
16. Concern:

Response:
17. Concern:

Response:

may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
East Chatham postmaster for more information.

Financial Data:

Financial data is considered proprietary information during the study
phase. If a proposal to close and office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

Freedom of Information:

Requestor needs to reference FOIA/Freedom of Information Act, in letter.
Requestor should be very specific about the info requested; i.e. does he
want daily, weekly, or annual info, is he requesting lease info, utility info,
salaries/benefits, for what timeframe, etc. Note — a request for a “profit
and loss statement” is really not applicable since we are a government
agency. Submit request in writing to: Mgr Records Office US Postal
Service 475 L'Enfant Plaza SW Room 4541 Washington DC 20260-4541
If preferred, can also FAX request to (202) 268-5353

You expressed a concern that they requested and were denied rural
delivery service

If you have applied for and been denied an extension, you may wish to
contact your local magistrate or other county official to determine if they
can bring your road up to these standards. At that point, you may reapply
for delivery.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Concerned about the reliablity of the carrier

Should you experience misdelivery in the future please contact the
Consumer Affaris office at 518-452-2376.

Customer concerned about carrier losing his position.

The delivery of your mail will continue uninterupted by your current mail
carrier.

Customer expressed a concern about irregular hours that the rural route
serves the community

Our carriers strive to provide service at approximately the same time on
a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his horn,
and then meet the carrier to receive services. Retail services may also
be obtained at the administrative post office located 3.0 miles away.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customers asked why their post office was being discontinued while
others were retained
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6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concemn:
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Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

Customers are not required to travel to another post office to receive mail
or obtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers' residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concem will be conveyed to
the postmaster by the manager, post office operations.

Customers felt the cost of postage was increasing while service was
decreasing

The Postal Service is not immune to rising costs affecting every family
and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal
Service Governors are responsible for approving prices for all Postal
Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive annual
savings.

Customers said they would miss the special attention and assistance
provided by the personnel at the Old Chatham Post Office.

East Chatham will continue to provide courteous and helpful service.
Special assistance will be provided as needed.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about the mailboxes being damaged by
snowplows
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ResponsE:AGE 2 Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

Concern: You were concerned about having to travel to another post office for
service

Response: Services provided at the post office will be available from the carrier, and

customers will not have to travel to another post office for service. Most

transactions do not require meeting the carrier at the mailbox. Stamps by

Mail and Money Order Application forms are available for customer

convenience.

Concern: Customer asked why wasn't a postmaster hired for Old Chatham?

Response: All management positions were frozen in anticipation of the
reorganization.

Concamm: ((j:uf.stomers felt inclement weather and poor road conditions might impede
elivery
Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concorn: Customers were concerned about having to make an address change on
’ their bank checks and stationery

Response: Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Concern: Customers were concerned about later delivery of mail

Response: A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance our
goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Some advantages of the proposal are:

1.

ral R

o o

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay paost office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

Ts
2.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.
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3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Old Chatham is an unincorporated community located in Columbia County. The community is administered politically by Chatham.
Police protection is provided by the NY State Police. Fire protection is provided by the Tri Village. The community is comprised of
retirees, self-employed, seasonal and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: EEE Inc., Kain Enterprises of Col. Co., Jacksons Old Chatham House, R-C Fuel Inc.,
Grosvenor Farm, Old Chatham Hunt Club, Brown Trout Systems Inc., MunderSkiles Inc, Scott Longstreet Esq., Eaton Comers.,
Design Metals, Pro Bulk USA Inc., Loegroup, Columbia Travel Bureau, Alberts Equine Denistry, Old Chatham Design Center,
Columbia Heritage LTD, Old Chatham Country Store, Air Marketing, Jacksons Reality, Sheephearders, Shaker Museum, Powell
House, Tri-Village Fire Department, Old Chatham Tennis Club, Eilver Euro, Country House Radio Shack, Vantage Point Reality,
E-Z Mart, Chatham Travel Lodge, Wood Hill Vet, Charckered Flag Fabrications, Wemple's Landscaping, Behn Perennials, Laurel
Ridge Landscaping, Spruce Ridge Alpacas Farm, Stratton Construction, Globus Inc/Linville Esg., Crane Steel Enterprise,
Macfarlane Contracting, Vision Staffing . Residents may travel to nearby commun ities for other supplies and services.

Nonpostal services provided at the Old Chatham Post Office will be available at the East Chatham Post Office. Government forms
normally provided by the Post Office will also be available at the East Chatham Post Office or by contacting your local government

agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concem: Customer expressed a concern about the loss of the community
: * bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

2. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Old Chatham
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3 Coricein: Customers felt the loss of a post office would have a detrimental effect
! : on the business community

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the Old Chatham Post Office
community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.

4 Concsm: g;:tsomers felt the Post Office should remain open since they paid
Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings

for customers.
5. Concern: Customer expressed a concemn about nonpostal services.
Response: Nonpostal services provided at the Post Office will be available at the

East Chatham Post Office. Government forms normally provided by
the Post Office will also be available at the East Chatham Post Office
ar by contacting your local government agency.
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Customers expressed concern about how the loss of the Post Office
6. ConcempAGE e dj would negatively impact the historical dimension of the community.
Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.
7. Concern: :.;L)J(ztsomers felt the Post Office should remain open since they paid
Response: The Postal Service is not supported by tax dollars and must meet

expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers questioned the economic savings of the proposed
8. Concemn: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their

greater expenses.
9, Concemn: Customers were concerned about growth in the community
Response: The growth of a community does not depend on the location of a post

office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

Customers were concerned about loss of employment in the

10. Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Customers were concerned about loss of employment in the

11. Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the commun ity.

Customers were concerned about the loss of a gathering place and an

12. ‘Concemn: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in fown.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on August 02, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 28,567 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +$9.025
Total Annual Costs $ 57,594
Less Annual Cost of Replacement Service =$29.027

Total Annual Savings _$28567
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the final determination to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster was promoted on August 02, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Old Chatham Post Office provided delivery and retail service to 154 PO Box or general delivery customers and 345 delivery
route customers. The daily retail window transactions averaged 27. There are two permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $28,567 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Old Chatham Post Office and East Chatham Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Old Chatham Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Old Chatham Post Office and East Chatham Post Office during normal office hours.

W 08/05/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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E UNITED STATES
POSTAL SERVICE»
08/09/2011

OFFICER-IN-CHARGE/POSTMASTER
Old Chatham Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Old Chatham Post Office Final
Determination Docket No. 1376004 - 12136

Please post in the lobby the enclosed final determination to close the Old Chatham Post Office. The
final determination must be posted in a prominent place from 08/09/2011 through close of business
on 09/10/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/11/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

Zh

\
NADINE TREMBLAY
POST OFFICE REVIEW COORDINATOR
30 KARNER RD
ALBANY, NY 12288-9992
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